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May 10, 2017 

Call to order 

Dr. Reter called to order the meeting of the Physician Services Council at 7:03 a.m. in the 

fourth floor board room of CGH Medical Center. 

The following members were present: Dr. Mir Alikhan, Dr. John Hahn, Dr. Jacob Hopping, Dr. 

Eric Kuhns, Dr. John Luckey, Dr. Eric Riley, Concha Sitter, Donna Cook, and Shane Brown.  

Others present were: Dr. William Bird, Dr. Paul Steinke, Dr. Keith Martin, Wayne Davis, 

Becky Foy, Beth Warner, and Dena Sharp. 

Approval of Minutes 

The minutes of the previous meeting of April 12 were unanimously approved. 

Unfinished business 

A. Recruitment update 

A contract has been offered to the long-term care nurse practitioner who recently visited.  

Kip and Shane recently attended the national GI meeting job fair and met with three 

potential candidates.  A contract will soon be offered to a nurse practitioner for Dr. Wolf.  

Two cardiology nurse practitioner candidates have visited recently.  Shane has received a 

verbal agreement from a hospitalist to start in late July.  Cassie Wiersema, NP has moved 

to Lynn Blvd. with Dr. Jones, in light of Kim Tucker’s departure.  Shane recently spoke 

with a pulmonologist candidate and will continue discussions. 

B. Culture of Caring – update 

 Dr. Reter reported he is continuing to work with Lynn Blvd. to improve the process and 

also working with Katy Renkes on the hospital side.  The focus is on improving patients’ 

understanding of their hospital stay. 

C. New patients 

Shane asked for further discussion regarding the 3-year period after which patients are 

considered a new patient, and how to move forward with consistency.  Dr. Hopping 

suggested contacting such patients via letter after not being seen for 2½ years.  Dr. Steinke 

stated he does not agree with the 3-year rule, and feels many times this involves the 

patients who need their PCP the most.  The providers need to be clear with reception and 

nursing staff as to who they will and will not see. 

ACTION: 

Shane will ask his administrative team to meet with PCP receptionists and nurses, and also 

notify the PCPs.  This will be discussed further at the next Primary Care Provider meeting. 

D. Social media posts 

Per the Marketing department, negative comments on social media are removed, but a 

review cannot be removed.  The Marketing department currently responds, and refers to the 

patient advocate if necessary.  Dr. Martin reported he, Katy Renkes, and Mary Lott are 

visiting Cleveland Clinic soon to review patient survey options, and will also look at 

solutions to these social media issues. 

 

 

 

 



New business  

A. Video demonstration 

This was tabled until the next meeting. 

B. Pre-op anesthesia 

The Department of Surgery ad-hoc committee determined there is a need for more 

anesthesia staff related to anesthesia pre-op clinic/visits.  The goal is to have 6 CRNA’s 

and 3 MD’s but consensus of the plan is needed from the medical staff.   

Dr. Riley reported this is an ongoing project. 

C. Off work slips 

Some patients are forging work slips, so providers need to be aware.  Shane will reach out 

to employers, and if they have concerns, they should contact the provider’s office. 

ACTION: 

Shane will consider changes to the current forms that would deter someone from falsifying 

them.  He will also follow-up to confirm there are no HIPAA rules to consider when 

speaking to such employers. 

 

Adjournment 

The meeting adjourned at 8:00 a.m. into executive session. 

 

MOTION: 

A motion was made by Dr. Riley, seconded by Dr. Hahn, and unanimously approved TO 

MOVE TO CLOSED SESSION TO DISCUSS APPOINTMENT, EMPLOYMENT, 

COMPENSATION, DISCIPLINE, PERFORMANCE, OR DISMISSAL OF A SPECIFIC 

EMPLOYEE OR LEGAL COUNSEL FOR THE PUBLIC BODY. 

 

 

After discussion of various providers, Physician Services Council came out of closed session and 

adjourned at 8:30 a.m. 

 

 

Minutes submitted by: Dena Sharp, Physician Services Assistant 

 

Minutes approved by:  Jason Reter, D.O. 


