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Call to order 

Dr. Jason Reter called to order the meeting of the Physician Services Council at 7:03 a.m. in 

the fourth floor board room of CGH Medical Center. 

The following members were present: Dr. Mir Alikhan, Dr. Stephen Berns, Dr. John Hahn, Dr. 

John Luckey, Dr. Thomas McGlone, Dr. Eric Riley, Concha Sitter, and Shane Brown.  Others 

present were: Dr. Paul Steinke, Dr. William Bird, and Dena Sharp. 

Approval of Minutes 

The minutes of the previous meeting of July 13 were unanimously approved. 

Unfinished business 

A. Recruitment update 

Dr. Bello (Interventional Cardiology) has signed a contract, and we are waiting for his 

credentialing packet.  Dr. Sherid was a former hospitalist who is finishing a GI fellowship.  

He is interviewing next week for the GI opportunity.  Current searches for physicians are:  

Dermatology, ENT, Family Medicine, Internal Medicine, GI, Interventional Cardiology, 

Neurology, Ophthalmology, Orthopedics, Pediatrics, and Pulmonology; NP/PA searches: 

Dermatology, satellite float, nursing homes, Ready Care, and Wound Care. 

B. Culture of Caring – update 

This was previously titled Culture of Yes.  Mary Lott and the team are almost finished in 

Dr. Kuhns' area, and it has gone exceptionally well.  The offices at Lynn Blvd. will start 

this project next week.  Shane realizes many clinic employees are still not aware of and 

understand this process, and he is addressing this.  It will likely take three years to apply 

this to all departments. 

Dr. Reter expressed concerns with the initial intake form in NextGen, and different forms 

existing for various providers. 

ACTION: Council members agreed to continue to work with EMR staff to create a 

universal intake form. 

C. Primary Care patients being turned away and why 

This has been tabled while Shane collects the necessary data. 

D. Length of time allowed to modify a record (template) in NextGen after signed off 

Currently, a patient record (from template) can only be modified up to 4 hours after signing 

off.  Dr. Kuhns has asked that this be increased. 

ACTION: Council members agreed to keep the record open until the midnight 

following sign-off.  Concha Sitter also questioned this for dictated notes. 

New business  

A. New Clinic Organizational Chart 

Shane provided and reviewed a copy of the new Clinic Organizational Chart.  He has sent 

detailed emails to all providers explaining the recent changes.   



 

Nursing and Reception no longer report to separate directors.  Wayne Davis and Becky Foy 

are the Directors of the Clinics; Cindy Wadsworth is the Main Clinic Manager; Tammy 

Lahey is the Satellite Manager; and Jill Adolph is the Staff Support Manager.  CGH 

employed physicians still report directly to Shane.  Tammy will visit every satellite weekly, 

and Cindy will visit every Main Clinic department weekly.  Beth Warner oversees all 

communications (phone system, smartpager, etc.) and forms, and no longer manages 

receptionists.  Jodi Gaffey is in charge of  compliance and education.  Shane is hiring two 

maintenance workers for clinics only, who will report directly to him.  Jill Adolph does all 

scheduling for nursing and reception, and oversees floats.  Council members suggested 

Shane send the organizational chart with names included  to all clinic departments to post 

in their area, with their respective contact person highlighted. 

B. CGH Clinics strategies and goals 

Over the next month at department meetings throughout the Clinics, Administration will 

talk about the vision and goals of CGH Clinics.  A copy of this was included with the 

agenda.  Council members agreed to send this to all providers and managers.  Dr. McGlone 

suggested the main points be bulleted at the beginning of the document. 

ACTION: This will be reevaluated at the end of the year and reported back to this 

group. 

C. Virtual Urgent Care 

A presentation will be held by Carena, Inc. on October 3 at the Primary Care Provider 

meeting, and open to all providers.  Shane will send a reminder to Council members, and 

an invite to all providers. 

D. Patient Web Portal 

A new patient portal is being built with enhancements to eventually allow patients to make 

appointments via smartphone.  Dr. Reter suggested including links to resource websites 

suggested by physicians. 

E. Consideration of additional NP/PA on Physician Services Council 

Concha Sitter requested an additional NP/PA representative be invited to this group in 

2017 as a non-voting position.  Currently, CGH employs 35 NPs/PAs and 70 physicians.  

Concha was excused, and discussion ensued.  Council members agreed to invite an 

additional NP/PA representative for a 2-year staggered term. 

MOTION: A motion was made, seconded, and approved TO INVITE ONE 

ADDITIONAL NP/PA REPRESENTATIVE TO PHYSICIAN 

SERVICES COUNCIL IN 2017 AS A NON-VOTING POSITION. 

ACTION: A vote for the aforementioned position will take place at the next NP/PA 

meeting. 

F. EMR education 

This was tabled until the next meeting. 

G. Other 

Dr. Reter expressed concerns about the accuracy of the date stamp on transcribed notes.  

ACTION: Shane will follow-up. 

 

 

MOTION: 

A motion was made by Dr. McGlone, seconded by Dr. Hahn, and unanimously approved 

TO MOVE TO CLOSED SESSION TO DISCUSS APPOINTMENT, EMPLOYMENT, 

COMPENSATION, DISCIPLINE, PERFORMANCE, OR DISMISSAL OF A SPECIFIC 

EMPLOYEE OR LEGAL COUNSEL FOR THE PUBLIC BODY. 

 

Adjournment 

The meeting adjourned at 7:54 a.m. into closed session. 



 

 

After discussion of Provider #54862, Physician Services Council came out of closed session and 

adjourned at 8:06 a.m. 

 

 

 

Minutes submitted by: Dena Sharp, Physician Services Assistant 

 

Minutes approved by:  Jason Reter, D.O. 


